
GENERAL TERMS AND CONDITIONS OF SALE

By making a reservation with Paxton Paris MLV, you (the «Client») accept these general terms and conditions, and 
acknowledge that you have read our Personal Data Protection Policy available HERE and our Cookie Policy available 
HERE.

PRELIMINARY ARTICLE - DEFINITIONS

In the following, the terms below will have the following meaning:
«Client»: Adult natural person with full legal capacity at the time of subscribing to the reservation contract, or duly 
represented legal entity by a natural person with the quality and legal capacity to represent it.
«Establishment»: refers to Paxton Paris MLV. The Establishment is located at 1 Avenue Joseph Paxton, 77164 Ferrières-en-
Brie. «Services»: notably refers to the accommodation services offered and provided by the establishment.
«Reservations»: refers to any reservation of a Service at Paxton Paris MLV, whether made online, by phone, or by email.
«Site»: electronic service operated by ACCELIS GESTION on the internet network accessible at the URL http://paxton-
mlv.com from a fixed or mobile terminal.

ARTICLE 1 - SCOPE

1.1 Scope
These General Terms and Conditions apply, without restriction or reservation, to all Reservations made with Paxton Paris 
MLV.
1.2 Duration
These General Terms and Conditions apply during the entire period of marketing of accommodation services. Paxton Paris 
MLV shall not be liable for any damages of any kind that may result from temporary unavailability of all or part of the 
Site. Paxton Paris MLV reserves the right to adapt or modify these General Terms and Conditions at any time. In case of 
modification, the General Terms and Conditions in force at the time of the Reservation will be applied.
1.3 Purpose
These General Terms and Conditions define the rights and obligations of the parties regarding the Reservations of Services 
offered by Paxton Paris MLV.

ARTICLE 2 - CAPACITY AND CLIENT’S ACCEPTANCE

Every Client acknowledges having the capacity to enter into the conditions described in the General Terms and Conditions 
presented herein, i.e., having reached the legal age and not being under guardianship or curatorship. For this purpose, 
Paxton Paris MLV reserves the right to request from the Client, upon arrival at Paxton Paris MLV, a document proving the 
Client’s identity, including the date of birth.

Any minor person must be accompanied by a person who has parental authority over that minor. Concerning foreign 
Clients, they are required to complete an individual police form. The Client acknowledges that these General Terms and 
Conditions are an integral part of the Reservation contract concluded with Paxton Paris MLV and that the Client has 
read them prior to validating their Reservation and has freely accepted all of its terms. The Client declares that they have 
obtained from Paxton Paris MLV all the necessary information prior to their Reservation. Any Reservation validation by the 
Client requires prior acceptance of these General Terms and Conditions in their entirety. The Client expressly accepts that 
entering the required banking information during the Reservation process, accepting these General Terms and Conditions, 
and validating the Reservation request (notably by clicking the «validate» button) constitute an electronic signature.

https://paxton-mlv.com/termes-et-conditions/
https://paxton-mlv.com/termes-et-conditions/


ARTICLE 3 - RESERVATION

The Site allows the Client to book a room at Paxton Paris MLV according to contractual rates. The Client is solely responsible 
for the choice of Services and their suitability for their needs, so Paxton Paris MLV’s liability cannot be sought in this regard.

3.1 Online reservation process
Reservations made by the Client can be made through a reservation tool accessible online on the Site. The Reservation is 
deemed accepted by the Client at the end of the Reservation process by clicking the «Validate» button. The Reservation 
is deemed formed upon sending the confirmation of the Reservation by Paxton Paris MLV. The Client agrees, prior to any 
Reservation, to provide the requested information. The Client attests to the truthfulness and accuracy of the transmitted 
information. In the case of online booking, the acknowledgment of receipt of the Reservation by email summarizes the 
essential characteristics of the Reservation.

3.2 Reservation by phone, fax, or email
When requesting a reservation by phone, fax, or email, Paxton Paris MLV offers - by phone, fax, or email sent to the 
number or email address provided by the Client - real-time rates and related additional Services based on the Client’s 
requested dates. These General Terms and Conditions and the summary of the Client’s Reservation request are also sent 
to the Client by fax or email, along with a request for banking information for the purpose of recording the Reservation 
(possible prepayment or deposit payment depending on the selected rate, and for the purpose of providing a bank 
guarantee). Only the written confirmation of the registration of the Reservation by fax or email will constitute the conclusion 
of the Reservation contract.

3.3 Right of withdrawal
The Client is reminded that, in accordance with Article L242-3 of the French Consumer Code, they do not have the right of 
withdrawal provided for in Article L221-28 of the same code.

3.4 Cancellation
If the specific conditions of the Reservation allow it (i.e., for «Flexible Rates» bookings), the right of cancellation by the Client 
must be exercised at least 48 hours in advance. Late notification of cancellation will result in the application of cancellation 
fees, amounting to the cost of one night’s accommodation, plus any extras included in the Client’s Reservation, according 
to the applicable rate, all taxes included. The Client is reminded that Reservations with payment during the Reservation 
process (non-modifiable, non-refundable rates) cannot be modified or canceled. The amounts paid will not be refunded or 
exchanged. In case of early departure, the full price of the Reservation will be charged without any right to reimbursement 
or credit for the unconsumed part of the Services in the Establishment. Except for express contrary provisions, the Client 
must leave the room before 11:00 AM on the last day of their stay. Otherwise, they will be charged a special night at the 
rate in effect on that day. Without prejudice to the application of the cancellation right in the aforementioned conditions for 
«Flexible Rates,» any non-presentation of the Client at the Establishment without prior notice to the Establishment to take 
possession of the reserved room implies the cancellation of their Reservation in its entirety, resulting in the reavailability of 
the reserved nights and automatically triggering the payment of all costs related to the reserved stay, including all reserved 
nights and extras, taxes included, without any right to reimbursement for the Client.



ARTICLE 4 - RATES - PAYMENT

4.1 Rates
The rates for the Reservation of Services are indicated before and during the Reservation process. The rates are valid in 
real-time regardless of the Reservation method selected by the Client. The displayed rates are only valid for the indicated 
duration on the Site. The rates indicated are per room, for the number of person(s), and the dates selected by the Client. 
The rates concern the occupation of the room (check-in) by the Client from 3:00 PM and its release (check-out) at 11:00 
AM. The city or tourism tax indicated for each rate is to be paid directly to the Establishment on-site. The rates are subject 
to value-added tax (VAT) and are displayed in the total amount, all taxes included, at the rate in effect at the time of the 
reservation, in the country’s currency. All Reservations, regardless of their origin, are payable in the local currency. The 
foreign currency conversion indicated at the time of Reservation is given for information purposes and is not contractual. 
Only the currency confirmed at the time of Reservation is guaranteed. If payment is made in a currency other than the 
currency of the country where the Reservation was made (Locality of the IP address), currency exchange fees will be 
charged to the Client. No discount or reduction will be granted by Paxton Paris MLV for payment before the dates and 
conditions specified in these General Terms and Conditions or online by payment during the Reservation process or on 
the invoice issued by the Establishment. Only the contractual rate in effect at the time of the reservation is valid between 
the parties.

4.2 Payment
To validate their Reservation, the Client must provide their banking information as a guarantee for the Reservation and, if 
necessary, for the payment of their Reservation requiring online payment, as stipulated during the process. The provider 
chosen by Paxton Paris MLV to secure banking payments and the communication of banking information carries out a 
verification of the validity of the Client’s payment card. The payment card may be refused for several reasons: stolen card, 
blocked card, exceeded limit, input error, etc. In case of difficulty or impediment, the Client must contact their bank to 
identify the origin and proceed with their Reservation. In all cases, an invoice is issued in duplicate by Paxton Paris MLV, 
one copy of which is given to the Client upon departure (check-out) from the Establishment at the end of their stay. It is 
specified that payment by check is not accepted.

ARTICLE 5 - CONSUMER DISPUTE SETTLEMENT

In accordance with Articles L611-1 and following of the French Consumer Code, any consumer dispute or disagreement 
can be subject to mediation. «After contacting Paxton Paris MLV’s general management and in the absence of a satisfactory 
response within one month, the Client may contact the Tourism and Travel Mediator, whose contact details are as follows:

Postal address: Médiation Tourisme et Voyage
BP 80 303 75 823
Paris Cedex 17
Website: www.mtv.travel»


