PAXTON

PARIS - MARNE LA VALLEE

HOUSE RULES

ACCESS TO ROOMS:

The rooms provided to our guests are checked, functional, and in good condition. Our guests are invited to
report any deficiencies immediately to the hotel reception. The rooms are available from 3:00 PM and must be
vacated before 11:00 AM. Any departure after 11:00 AM may incur additional charges.

ROOMS:

The rooms are rented for the number of people indicated corresponding to the room type. No additional
person will be allowed in the rooms under any circumstances. It is mandatory to have an adult present in the
room. Please be reminded that it is prohibited for our guests to bring alcoholic beverages from outside into our
establishment.

DISTURBANCES:

To respect the rest of other guests, please avoid slamming doors or making excessive noise, especially between
10:00 PM and 8:00 AM. Any noise disturbance caused by a person or an animal under their responsibility may
lead the hotelier to ask the guest to leave the premises if the generated noise disrupts the tranquility of other
guests (Article R.1334-30 and R 1334-31 of the Public Health Code). A hotel room is a place of rest. Any
commercial activity is strictly prohibited.

DAMAGE:

In case of furniture damage, deterioration, or theft of linen, the hotel reserves the right to charge the client the
cost of repair or replacement equal to the expenses incurred.

NO SMOKING POLICY:

We remind you that smoking in a public place is subject to a fine of €450. Smoking is also strictly prohibited in
the rooms for obvious reasons of safety and comfort. Failure to comply with this condition will result in
additional charges of €150 for odor removal.

PRESENTATION:

Paxton Paris MLV reserves the right to refuse entry to customers whose attire is indecent, those exhibiting
noisy or improper behavior, those inebriated, and those whose behavior contradicts public morality and order.
We remind our guests that it is strictly forbidden to attend breakfast in the dining room wearing bathrobes,
slippers, or pajamas.

SPA:

Please refer to the internal regulations posted at the Spa. We remind our customers that it is strictly prohibited
to wear Burkini, swim shorts, wetsuits, etc. at the pool.

FRAUD:

Fraud is an offense characterized by consuming a paid good or service: While knowing that one is unable to pay
or deliberately intending not to pay. While pretending to be willing to pay. Fraud is punishable by 6 months
imprisonment and a fine of €7,500, in addition to damages.

DISPUTE RESOLUTION:

In accordance with Articles L611-1 and following of the Consumer Code, any consumer dispute or
disagreement may be subject to mediation. «After having contacted the general management of Paxton Paris
MLV and in the absence of a satisfactory response within one month, the customer may contact the Tourism
and Travel Mediator, whose contact information is provided below: Postal address: Médiation Tourisme et
Voyage BP 80 303 75 823 Paris Cedex 17 Website: www.mtv.travel»

The hotel’s internal regulations apply to all reservations. Any stay implies acceptance of the hotel’s internal
regulations. In case of non compliance by the client with any of these provisions, the hotelier has the obligation
to ask the client to leave the establishment without any compensation and reserves the right to contact the
police for possible fines.


http://www.mtv.travel/

